
 

DISASTER RELIEF SHEPHERD NOTES 

EMOTIONAL/SPIRITUAL CARE 

 

James 1:19  Be quick to listen, slow to speak. 

LISTENING SKILLS: 

(When the time is right) ASK - Can you tell me (would you like to tell me) what you’ve 
been through?  Can you take a few moments and tell me what situation you’re in now? 
What do you need?  What are your needs? 

 Reflective listening is telling the person what you heard. - reflect 3 things: what you 
hear (the content: listen for words used), how they say it (tone of voice, mannerisms, 
body language), and how they seem to feel (numb, agitated, on the verge of tears).    

Ways to reflect... (EX. If they can’t seem to get anything done...) 

“It sounds like....” (you’re having difficulty getting things done.) 

“Let me see if I understand you correctly...” 

“From what you’re saying, I get the idea that...” 

“I think what you’re telling me is...” 

“If I understand the situation correctly....” 

2) Asking open ended questions -   Open-ended questions also help them think about 
and express what they are feeling.   

Open ended questions might include: 

*What were you feeling when that happened?” 

*What did you think about.....?” 



*Can you tell me more about...?”(EX.  ...your problems getting things done?) 

*What do you plan to do about...?” 

*You were looking into....last week. How did that go?” 
 
Examples of what TO say:  (when they express distress, anger, guilt, etc.) 
     I’m so sorry this happened to you. 

     I’m so sorry. 

     It’s harder than people think. 

     Most people who have gone through this react similarly to what you’re experiencing 

     If I were in your situation, I’d feel very  _____ too.     

Examples of what NOT to say: 

I know how you feel (you don’t) ---  Time heals all wounds (It doesn’t) 

This will make your family closer  --- You can always find someone worse off than you. 

 

RESPONDING TO SURVIVORS  
Be Careful Not to Respond by: 

* Insisting on visiting a survivor against his will. 

* Imposing your perception of his problem on him. 

* Giving him advice on how to handle his problems 

* Making judgments on how he should lead his life. 

* Promising services you cannot deliver 

* Imposing your religious or philosophical beliefs. 

* Talking about your own problems. 

* Telling him you know how he feels. 


